Manav Shah

Product Designer
Boston, MA | (617) 749-8140 | shah.manavd@northeastern.edu [ manavshah.me | Linkedin.com/in/manavshah177

EXPERIENCE

Product Design Intern February 2025 — July 2025

Lighthouse Al California, USA (Remote)

- Led end-to-end design for Al-assisted 'Playbook' feature, translating complex workflows into intuitive experiences, shipping 5
high-fidelity prototypes and a 20-component design system adopted across the product

- Designed and executed mixed-method research studies (50 surveys, 20 interviews), synthesizing findings into recommendations
that shaped roadmap decisions with PMs and engineering leaders

- Drove 40% increase in Al extension downloads by redesigning onboarding through rapid sketching, iterative prototyping, and
hands-on Al tool usage to validate design decisions

Product Design Intern November 2024 - February 2025

Brackets Gujarat, India

- Conducted generative and evaluative research across 35 sessions and 20 interviews, synthesizing qualitative insights into journey
maps and personas that directly influenced feature prioritization and roadmap decisions

- Crafted 15 high-fidelity screens across core user flows through iterative wireframing and prototyping within agile sprint cycles

- Architected a 50-component design system across passenger-facing and enterprise (SaaS) interfaces, enforcing WCAG accessibility
standards and unifying 5 core workflows

PROJECTS

Founding Product Designer January 2025 - Present
Times Media OOH

- Designed and shipped a replacement system that reduced operational friction across a 660+ boards outdoor-advertising business,
consisting of an admin portal, QR codes and field portal, and a client portal resulting in hours of time saved and a 100% decrease
in fines from missed lease due dates

- Built analytics and reporting tools that surfaced insights into board performance and client behaviour, uncovering new business
opportunities previously hidden in scattered, manual data

- Created a modern client-facing landing page with credibility elements (trust signals, performance stats, testimonials) and clear
CTAs to support business development

Founding Product Designer June 2025 - Present
Peak

- Building an Al-powered iOS fitness app end-to-end, translating user interviews across multiple fitness experience levels into a
dual-mode product concept - low-effort tracking vs. detailed tracking

- Designed the full visual and interaction system, including a custom progress-ring motif and brand identity, establishing a cohesive
design language from onboarding through core tracking flows

- Crafted the brand narrative and pre-launch marketing strategy- including a multi-video campaign and story driver copywriting to
build audience and anticipation ahead of launch.

SKILLS AND TOOLS

Product Design: End-to-end UX Design, Wireframing, Prototyping, Design Systems, Information Architecture, User Research,
Usability Testing, Heuristic Evaluation, Affinity Mapping

Build & Market: Al-Assisted Development, Brand Strategy, Copywriting, Growth Storytelling

Tools: Figma, Figma MCP, Claude Code, Supabase, Qualtrics, SurveyMonkey, Aha!, Miro, After Effects, Google Analytics, CMS

EDUCATION

Master of Science in Information Systems September 2025 — December 2027 (Expected)
Northeastern University Boston, Massachusetts
Bachelor of Technology in Computer Science and Design September 2021 — May 2025

A.D. Patel Institute of Technology Gujarat, India
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